
How To Upload COVID-19 Vaccine Documentation 

 
1) Go to the Patient Connect portal: https://patientconnect.bu.edu/  

 
2) Log in with your BU login name and Kerberos password.  

 
 

3) Click the Medical Clearances option in the panel on the left. 

 
 

4) Click the green Update button in the COVID-19 Vaccines clearance row.  
*** Please note: Students attending summer courses/programs are ONLY required to upload documentation 
for the COVID-19 vaccine through Patient Connect. You may disregard the lines for “Incoming Health History 
Form” or “Immunization Record.” If other documentation is required by your program, you will be notified 
how to submit it. 
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5) Under COVID-Vaccine Documentation Upload, click Upload to upload an image of your COVID-19 vaccine 
documentation, ensuring that the administered dates are clearly visible. 
 

 
 

6) Scroll down the page. Under COVID-19 Vaccine History, click Add Immunization to enter each appointment date 
and vaccine manufacturer, and click Save. Please complete for each dose.   

 

 
7) Click Done. It may take up to three business days for your documentation to be reviewed. You will be contacted 

through Patient Connect by a Student Health Services staff member if further information is needed. 

 

 

 



How To Request a COVID-19 Vaccine Exemption 

 
1) Go to the Patient Connect portal: https://patientconnect.bu.edu/  

 
2) Log in with your BU login name and Kerberos password.  

 

 
 
 

3) Click the Messages option in the panel on the left. 
 

 
 
 

4) Click New Message. 
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5) Select the COVID-19 (Coronavirus) option and click Continue. 

  
 

6) Select the COVID-19 Vaccine Exemption and click Continue. 

 

7) Complete form by selecting reason for exemption and attaching supplemental documentation. 
 

 
 
 



 
 

8) Click Send. It may take up to three business days for your documentation to be reviewed. You will be contacted 
through Patient Connect by a Student Health Services staff member if further information is needed. 
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